
Hello, my name is Scott Morris.  I’m the President and Co-founder of Freshpet.  We started Freshpet in 
2006 to bring fresher, healthier and less-processed food to pets and pet parents.  Every year since 2006, 
we have grown thanks to pets and people liking our products.  2020 was no exception; we grew at an 
even faster rate than ever before.  We are proud that people love our products, but that comes with a big 
responsibility to keep making enough.  

So, in 2018 we started building our new state-of-the-art Kitchens in Bethlehem So, in 2018 we started building our new state-of-the-art Kitchens in Bethlehem PA, and originally planned 
to open them in the summer of 2020.  In April, work was put on hold due to the governor’s order stopping 
all construction.  Because we were deemed an essential business, we were luckily able to resume   
building after six weeks of delay.  But when we did restart construction it went at a slower pace and      
delayed our opening until November of last year. 

WWe were making good progress both opening the Kitchens and adding to our team, until after        
Thanksgiving when significant spikes in COVID began affecting the community around our Kitchens.  
This caused us to have to shut down several lines because there were simply not enough people to cook 
our foods.  Like in many areas, COVID has caused team members to be out for many reasons.  Some for 
testing that can take up to a week, some because their children were now home some or all of the time  
(schools were closed and they could not come to work), and some who caught COVID needed to be out 
for 2-3 weeks before returning.  On top of that we had a bad winter storm in Decembefor 2-3 weeks before returning.  On top of that we had a bad winter storm in December, and it made the 
situation worse.  Despite all this we did ship more Freshpet than ever before in November and December 
– but still just not enough!  

I realize that we need to do better.  I am so sorry we have not had enough food in our coolers, and you 
cannot feed your pets.  I personally feel terrible that you trusted us with your pets’ food and nutrition, and 
we have not had your back.  

I don’t want to be in the excuse business. I want to get more Freshpet to all of you, so here is our status:

We made some significant progress over the holidays.  The good news is we now have both our      
Kitchens working 24 hours a day, 7 days a week making Freshpet.  Since the beginning of the new year 
we are making more than ever, and significantly more in January than in December.  So more fresh food 
is on the way – we are beginning to get food to our retail  partners and into fridges.  We will post updates 
on our progress here weekly and hope you will start seeing a lot more food in the next few weeks.

With sincere apologies and the appreciation of you all trusting us with your pets’ dinners.

Scott Morris
Co-Founder of Freshpet
Pet parent to Piper, Harley and Suzu


