
Fast growth, challenging times, and more food on the way every day
Hello – I hope you and your pets are safe, warm, and able to find some Freshpet.  I’ve continued to read all 
the comments you’re posting.  I’m glad many have been finding Freshpet, and understand your 
frustration if you have not.  I truly feel terrible we haven’t been able to keep our fridges full; we are working 
so hard to make more.

When we started the company in 2006, our goal was to bring healthieWhen we started the company in 2006, our goal was to bring healthier, less-processed foods to pets.  We 
set out to build the company the right way and focused on nourishing not just pets, but also people and the 
planet.  We call it our ‘Pets, People and Planet’ initiative.  Those principals we started with are still our values 
today.  The cornerstone is to do the right thing, and really live that.  Doing the right thing here is to tell you 
what’s up, and to focus on getting more food out.

I am proud we created a product that people love and changed the pet food industry for the betteI am proud we created a product that people love and changed the pet food industry for the better.  As more 
people try our foods, they’re seeing the benefits of fresh.  Today, rapid growth, coupled with Covid and bad 
weather are making it challenging to keep our fridges stocked.  This issue is then exacerbated by people 
buying extra in an effort to stock up.  I completely understand why people are buying extra; however, it 
makes the shortage much worse.  In the spirit of doing the right thing, I encourage all of us to buy what we 
need and leave as much as possible for other Freshpet parents.

TTo update you on our Kitchens: We are working 7 days a week, 24 hours a day cooking our foods.  We 
are asking our team to work as many hours as they can, many putting in voluntary overtime working 50-60+ 
hours a week and being paid 1.5x for the overtime.  That’s helped to make more, but just not enough to keep 
up with the current demand.  We have continued to increase our production each week outside of weather 
issues and have shipped over 8,056,500 packages of Freshpet so far this year.  That’s more than 30% over 
what we were shipping this time last year!  We are sending trucks of food out to our retailer partners every 
single dasingle day.  There’s also more packages than normal held up in distribution centers around the country due 
to the weather, so as we warm up, that should help over the next week.  In addition, we’re continuing to add 
team members, shifts, and production lines to increase supply, and anticipate that each week you will see 
more and more fuller fridges.  Swipe to see some pictures I took at our Kitchens last week.

I want to be super clear and transparent: I know many people have speculated, but there is nothing we 
aren’t saying or telling anyone other than our company is growing fast during some challenging times, and 
we just don’t have enough.  People here are working really hard to get more food for you! I also want to 
share that no expense is being spared to keep the team safe and to make more Freshpet, faster.  And I 
promise there will be no price increases – we will not pass these costs on to you.  Our singular focus is to 
get more food to our pet parents and their pets.

Fresh regards,

Scott Morris
Co-Founder of Freshpet
Pet parent to Piper, Harley and Suzu


